Better
neighbourhoods

Stamp out
anti-social behaviour

Anti-social
behaviour isn’t fair

You and your neighbours have the right to live in a safe and
peaceful community. Together, we can make this happen.
What is anti-social behaviour?
Anti-social behaviour ranges from
noise nuisance, such as playing loud
music late at night, to serious crimes
such as drug-dealing and violence.
It also includes property damage,
such as vandalism and graffiti.
If your actions cause alarm, distress
or nuisance to someone else, they
are anti-social. Your tenancy
agreement states that you must
not behave anti-socially.
What can I do about
anti-social behaviour?
Please try to sort out minor issues like
noise nuisance yourself. Speaking to
your neighbour is often the quickest
and easiest way to solve a problem.
Stay calm and reasonable – getting
angry doesn’t usually help.

If the problem is serious or repeated,
please report it to us or to the police.
You can also join or set up a local
anti-social behaviour panel. Through
this panel, you can work with other
residents and your neighbourhood
manager to tackle anti-social
behaviour in your neighbourhood.
Call us to find out more.

How quickly will Catalyst respond?
It depends how serious the situation
is. For severe incidents which
involve threats or violence,
we will respond straightaway.
For minor incidents such as daytime
noise, littering or mild graffiti,
we may take up to seven days
to get back to you.

How can I report
anti-social behaviour?
 Call us
 Use the form on our website
 Visit your local office
 In an emergency, always call 999
Your neighbourhood manager carries
out regular estate inspections and
local surgeries. We warmly invite you
to come along. These are an ideal
opportunity for you to raise any
day-to-day concerns. Call us or visit
our website to find out upcoming dates.
What happens when I report it?
We investigate all reports of
anti-social behaviour. We will
acknowledge your report, give you a
reference number and keep you
informed about progress. If you report
a serious incident, we’ll arrange a
face-to-face meeting with you.
You can find more information about
the process on our website.

Keep it down!
We often get complaints about
noise. Please be considerate –
especially late at night. Loud
parties, music, tv, shouting,
and barking dogs disturb your
neighbours. Please keep the
noise down.

What can Catalyst do about
anti-social behaviour?
We work closely with local residents,
the council and police to take firm
action against people who are causing
distress to their neighbours. There are
several things we can do, depending
how serious the situation is.
Actions include:
 letters and meetings

Bin it!
We often get complaints about
litter. Please help keep your
neighbourhood clean. Put litter
in bins and don’t dump rubbish
or furniture in communal areas.
If you have a garden, please
keep it tidy.

 mediation*
 court cases
 eviction
* Mediation is when a trained independent
person listens to both sides of the story, and
helps you decide together what to do about
the problem. We offer a free mediation
service for neighbours who are arguing
about something. Call us to find out more.

Youth projects: sign up now
Our young adults’ forum,
Successful Futures, gives
17–25 year olds the chance
to have their say about the
services in their area.
Call Katerina Getsevich
on 020 8832 3204 to
find out more.

Our charity, Catalyst Gateway,
runs youth projects that help
steer young people away from
crime. These projects range
from 1:1 mentoring and activity
schemes to employment and
skills training.
Call 0845 437 9705 to find
out about youth projects
in your area

This leaflet gives information about anti-social behaviour.
If you need any of this information in large print,
Braille, on audio-tape or explained in your own language,
please contact us on the number below.
Arabic

Gujarati

Hindi

Polish

Portuguese

Punjabi

Somali

Urdu

0300 456 2099

Catalyst is one of the leading
housing associations in London
and the South East. We aim to
be a catalyst for change and
improvement wherever we work.
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Better Homes.
Better Service.
Better Future.

Catalyst Housing Ltd
Ealing Gateway
26-30 Uxbridge Road
London W5 2AU
Tel: 0300 456 2099
(London customers)
Tel: 0300 456 2090
(South East customers)
www.chg.org.uk
A charitable housing association, IPS no.16561R

