Report Concerns
What can I do if I am a child or young person who is being
abused or neglected?

We aim to provide information in a format or language that is easy to
read and understand by our customers.
Please contact Customer Services on 0300 500 62 62 if you require
this publication in large print format, Braille or on audio tape.

Safeguarding

ChildLine is a free, confidential helpline for all children and
young people in the UK. You can call at any time of night or
day, and talk about any problem. Just pick up a phone and
dial 0800 1111.

LET’S LOOK AFTER EACH OTHER

YOUNG PERSONS SERVICE

You can ring the NSPCC helpline on 0808 800 5000.

You can ring Children’s Services on 0300 123 4043.
Call the Police on 999 in an emergency.
You can also call the Police’s Child Abuse Investigation Unit on

For more information on work of the Young Persons Service team or
to discuss new projects of partnership working, please contact:

0845 33 00 222. This is a specialist team that is a department
within the police with countrywide responsibility for undertaking
child protection investigations.
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A new start,
a new beginning

What is Safeguarding?

Discrimination

Safeguarding is the word used to describe how
organisations and individuals do their best to ensure that
young people are kept healthy, safe and free from abuse.

• When someone is treated unfairly because

What is Abuse?

Abuse of Rights

Abuse is the term used when a young person is allowed
to come to harm. Bullying is a common form of abuse
between young people.

• When someone does not support a young person to

Catalyst Young Persons Service believes that all young
people have the right to be treated with dignity and respect.
We condemn all forms of abuse and all staff have training to
ensure that they work in a way that is ‘abuse aware’.

There are many ways that abuse and bullying can happen.

Organisational Abuse

Physical Abuse

• When an organisation behaves in a way that does not

If you decide to speak to staff at your project they will do
their best to make sure that you get the support you need
from other organisations.

• When a young person is deliberately hurt

by another person.

Emotional Abuse
• When a young person is threatened, humiliated

or made to feel scared and vulnerable. This can
be in person, by text message, on Facebook or
through any other form of communication.

Sexual Abuse
• When a young person is forced or pressurised

to take part in sexual activity.

Financial Abuse
• This can include theft, forcing young people

to work for nothing or pressurising young
people into parting with their money or other
valuable items.

Neglect
• When someone ignores the medical, physical or

emotional needs of a young person.

of their culture, ethnicity, race, sexuality, age,
gender or disability.

access the human rights they have under the law.

follow their own policies and procedures and that this
could lead to the potential harm of a young person.

Domestic Abuse
• When any form of abuse occurs between those who

are living together within a partnership or between
family members.

What do I do if I think I am
being abused?
Tell someone you trust as soon as possible.
This could be a project worker or your project manager.

If you do not want to speak to project staff you could also
tell a teacher, a social worker, a policeman, a family
member or a friend.
There are also a number of telephone numbers on the back
of this leaflet that you can call to get help directly.

Modern Slavery

What if I see someone else
being abused?

• The recruitment or harbouring of young people

Again, please tell someone as soon as possible.

through the use of force or any other means for the
purpose of exploitation.

Radicalisation

Even if you are not sure, it is important to tell people in case
you are correct.
Your comments will be kept confidential and you might be
able to prevent someone from suffering further harm.

• Where a young person is encouraged to adopt

extreme political, social and religious ideals and
aspirations.

Child Sexual Exploitation
• When an individual or group takes advantage of an

imbalance of power to coerce, manipulate or deceive a
child or young person under the age of 18 into sexual
activity of any kind.

If you believe that you or
other young people are being
targeted by someone in your
area please use the contact
numbers over the page to
report this.

