What to do if a fire breaks out
If the fire is in your room or flat...
• Leave the room where the fire is as quickly as possible
and close the door. Do not stop to collect any belongings.

We aim to provide information in a format or language that is easy to
read and understand by our customers.
Please contact Customer Services on 0300 500 62 62 if you require
this publication in large print format, Braille or on audio tape.

• Tell anyone you see on your way out that there is a fire
and they should also leave.
• Never try to fight the fire yourself.
• Wait outside at the fire evacuation point that you were
told about during your induction and fire drills.
• Call the fire service on 999 as soon as you are safe.

Fire Safety

Calling the fire service...

LET’S KEEP OUR PROJECTS SAFE FROM FIRE

• Dial 999.
• When somebody answers give them your telephone
number and ask for the fire service.
• When the fire service answer, give them the address
where the fire is.

YOUNG PERSONS SERVICE

• Wait until the fire service repeats the correct address to
you before hanging up.

If you hear the alarm but you can’t see
any smoke or fire...
• Always evacuate the building immediately and go to the
fire evacuation point. You might not be able to see the fire
but that does not mean it is not there.
• Treat all fire alarms that you hear as though they are a
real fire. We do regular drills but you will never know the
difference between a drill and a real fire alarm.
• Do not stop to collect any belongings.
• If you set off a fire alarm by accident you must still leave
your flat and inform a member of staff immediately.

Finally, please remember
the golden rule...

If in doubt get
yourself out!

For more information on work of the Young Persons Service team or
to discuss new projects of partnership working, please contact:

Catalyst Housing Ltd
6 Houghton Hall Business Park
Porz Avenue
Houghton Regis
Bedfordshire
LU5 5UZ
t: 0300 500 62 62

www.chg.org.uk

A new start,
a new beginning

Let’s keep our projects safe
from fire
Fire is one of the most dangerous things that can happen
in your home. A fire can spread very quickly and the
smoke that it creates is highly poisonous and can kill
someone within minutes. It is very important that all
young people living at a YPS project are aware of the
danger of fire.
There are some simple things you can do to lessen
the chance of a fire breaking out and causing large
amounts of damage, threatening your life and the lives of
everyone else at the project.
• Never tamper with your smoke or heat detector or any
other fire equipment. It might just save your life one day.
YPS staff will regularly check that your smoke or heat
detector is working properly.
• Badly discarded cigarettes are a very common way for
a fire to start. Always make sure that your cigarette is
properly extinguished. All YPS projects are now smokefree and you will need to leave the building before
lighting your cigarette.

• Do not overload your plug sockets or extension leads.
Overloaded electrical sockets are a common cause of
house fires.
• Do not use candles or anything else that stays alight, such
as incense sticks, in your property. These are not allowed in
YPS projects.
• Many fires start in the kitchen. Be careful when you
are cooking and do not leave any pans on the hob
unattended. Deep fat fryers and chip pans are not
allowed in YPS projects.
• Never leave anything, for instance rubbish bags or buggies,
in areas that might be used to escape from a fire, such as
corridors, stairwells and landings. If a fire takes place there
will be lots of smoke and people will not be able to see
anything and may trip over these items as they are trying to
leave the building.
• Fires need fuel and nearly everything in your home will
burn. Do not leave large amounts of rubbish anywhere.
Make sure that you take your rubbish to the main
communal bins regularly.

• Be careful when you do the ironing. Do not leave an iron
face down on any surface while it is in use.
• Many of the doors used at YPS projects are fire safety doors
and should never be propped open unattended. These
include kitchen doors, bedroom doors and front doors.
These will slow down how a fire spreads if a fire breaks out.

If in doubt get
yourself out!

