Remember!
• You are all different and this is a good thing.
The world would be very boring if we were
all identical!

We aim to provide information in a format or language that is easy to
read and understand by our customers.
Please contact Customer Services on 0300 500 62 62 if you require
this publication in large print format, Braille or on audio tape.

• You should all have the same opportunities
available to you should you wish to make
the most of this.
• Don’t be afraid to learn about other cultures.
Much of the food we eat, the music we listen
to and the games we play have arrived here
through diversity.

Equality & Diversity

• If you think that you or someone else has
been treated unfairly then tell us! If we don’t
know about it we can’t challenge this and do
something about it.

LET’S MAKE THINGS FAIR

• If you don’t want to speak to someone at
your project then there are other people you
can get in touch with.

YOUNG PERSONS SERVICE

Catalyst Head Office - 0300 500 62 62
www.chg.org.uk
www.citizensadvice.org.uk
www.report-it.org.uk
www.victimsupport.org.uk
www.samaritans.org - 08457 909 090

For more information on work of the Young Persons Service team or
to discuss new projects of partnership working, please contact:

Catalyst Housing Ltd
6 Houghton Hall Business Park
Porz Avenue
Houghton Regis
Bedfordshire
LU5 5UZ
t: 0300 500 62 62

www.chg.org.uk

A new start,
a new beginning

What does Equality and
Diversity mean?
Equality means being fair
to everyone.

Why do Equality and Diversity always
seem to go together?

This means that everyone should have the same
opportunities regardless of their personal circumstances.
It does not mean that everyone should always be equal –
we can’t all be pop stars, footballers, doctors or dentists!
What it does mean is that you should have the same
opportunities open to you to achieve what your individual
talents and motivation will allow.

Although they mean different things, equality and diversity
do need to be considered together. This is because it is only
possible to allow everybody the same opportunities if we fully
understand and celebrate that each of us is different.

Diversity means that everyone
is different.

At Aldwyck we have a policy especially dedicated to Equality
and Diversity. This makes sure that everybody living in an
Aldwyck property has the same opportunities available to
them even though we know that everybody is different. It also
means that everybody who works for Aldwyck understands
this and helps to ensure that all residents are being treated
fairly and with respect by all staff and other residents. When
this does not happen it can be a type of bullying or abuse.

People come in a wide variety of shapes and sizes
and this makes each and every one of us an individual.
Diversity can also be found in the way we think, the
languages we speak, the food we eat and in virtually
every other part of our lives which goes towards making
us all unique!

How does Equality and Diversity
affect me?

Is it different in the Young
Persons Service?
No! It is very important that everyone living at our projects is
treated fairly and with respect at all times. We are dedicated
to making sure that all young people are free from bullying
and abuse and will always challenge this when we encounter
this kind of behaviour. When you move in we will inform you
of what is acceptable and what is not acceptable behaviour.
We know you are all different and we celebrate this in many
ways. You will have numerous opportunities to experience
and learn about different cultures and lifestyles through
resident meetings, activities and our notice boards.

What do you mean by challenge?
If you feel that you or someone else has been treated
unfairly or have been spoken to in an offensive or
hurtful manner by another resident or by staff, please
make sure that you tell the Manager of your project.
This behaviour can then be challenged to ensure
that it does not happen again. Sometimes it may be
necessary to issue warnings, however it is also possible
to discuss this with the person concerned to try and
help them understand why their behaviour or language
is unacceptable. Often young people don’t understand
why what they have said is offensive until it has been
discussed and explained to them.

