Regulatory requirements for resident involvement

(From the Regulatory Framework for Social Housing in England from April 2012,
pages 17-19)

Required outcomes - Involvement and empowerment
Registered providers shall ensure that tenants are given a wide range of
opportunities to influence and be involved in:
the formulation of their landlord’s housing related policies and strategic
priorities
the making of decisions about how housing related services are delivered,
including the setting of service standards
the scrutiny of their landlord’s performance and the making of
recommendations to their landlord about how performance might be improved
the management of their homes, where applicable
the management of repair and maintenance services, such as commissioning
and undertaking a range of repair tasks, as agreed with landlords, and the
sharing in savings made, and agreeing local offers for service delivery
Specific expectations - Involvement and empowerment
Registered providers shall support their tenants to develop and implement
opportunities for involvement and empowerment, including by:
supporting their tenants to exercise their Right to Manage or otherwise
exercise housing management functions, where appropriate
supporting the formation and activities of tenant panels or equivalent groups
and responding in a constructive and timely manner to them
the provision of timely and relevant performance information to support
effective scrutiny by tenants of their landlord’s performance in a form which
registered providers seek to agree with their tenants. Such provision must
include the publication of an annual report which should include information
on repair and maintenance budgets, and
providing support to tenants to build their capacity to be more effectively
involved
Registered providers shall consult with tenants on the scope of local offers for
service delivery. This shall include how performance will be monitored, reported to
and scrutinised by tenants and arrangements for reviewing these on a periodic basis.
Registered providers shall consult with tenants, setting out clearly the costs and
benefits of relevant options, if they are proposing to change their landlord or when
proposing a significant change in their management arrangements.

Registered providers shall consult tenants at least once every three years on the
best way of involving tenants in the governance and scrutiny of the organisation’s
housing management service.

