Moving
home

A guide for Catalyst tenants
wanting to move home

Moving home

There comes a time when your
circumstances change and your
current home is no longer suitable for
you. Your children may have moved
out or you may have another one on
the way. You may have got a new
job that is too far from your current
home. Or you may want to move
closer to your family or friends.

What do I do first?

At Catalyst we encourage residents to
live in homes that are right for them.
So if you want to move home, here
are the options available to you.

Please contact your neighbourhood
manager for more details by calling:

We work with many choice based
letting schemes in London and the
south east. These give you more
control and choice over where you
live. Available properties are widely
advertised and you can apply or bid
for a home that suits your needs.

n 0
 300 456 2099 if you live
in London
n 0
 300 456 2090 if you live in
the south east
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Your spare room
for £1,000?
If you move to a smaller home,
we’ll give you up to £1,000 for
every bedroom you give up.
Please note that if you have
rent arrears, this money will be
used to clear your arrears.
Once you decide to move
home, we’ll also give you up
to £500 to help pay for
removal costs.

Pay up or stay put
You won’t be able to transfer to
another home if you have rent
arrears except in very special
cases. If you fall into arrears
while on the transfer list your
application will also be stopped.

If you’re having problems
paying your rent, please speak
to your neighbourhood manager
or contact our income team.
We’ll work with you to help you
manage your money and come
up with a repayment plan.
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Moving around London
In the first instance please contact
your neighbourhood manager and
they’ll help you fill in a transfer form.

To place a bid on Locata:

If you have a medical condition, you’ll
need to fill in a medical priority form.

n Call 0906 294 2012

When your application has been
processed your name will be put on
the transfer list and you can start
bidding for homes. You’ll also be
given a priority ‘band’, between A–D.

Residents living in the boroughs of
Kensington & Chelsea or Westminster
can also bid for homes using the
Home Connections Service. This is a
choice based lettings scheme similar
to Locata. For more details please
contact your council.

People in band A are given the
highest priority for housing whereas
people in band D are given the
lowest. If two people in the same
band bid for a home, the one who’s
been in that band longest will be
given priority.
Bidding for homes
If you live in the boroughs of
Barnet, Brent, Ealing, Hammersmith
& Fulham, Harrow, Hillingdon,
Hounslow, Kensington & Chelsea,
Spelthorne or Westminster you
can bid for homes using the Locata
website. This website includes all our
available homes in these boroughs.
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n Visit www.locata.org.uk

n Text 07781

If you live in Barnet or Spelthorne you
can also apply to your council directly
for details of the homes available.

Moving around the south east
We work with many councils outside
London so there are many options
to move home for our south east
residents. Here are just some of them.
Oxfordshire Homechoice
If you live in Oxford city, south
Oxfordshire, Cherwell or Vale of White
Horse you can use Oxfordfordshire
Homechoice to look for a home.
The register includes all council
and housing association properties
available to rent.
Once your application has been
processed you’ll be given a priority
“band”. There are five bands and
you’ll be given a band according to
your housing need.
To find out more go to
www.oxfordshirehomechoice.org.uk

Bucks Home Choice
If you live in Aylesbury Vale, Chiltern,
south Bucks, or Wycombe you can
search for homes using the Bucks
Home Choice website.
Once you apply you’ll be given one
of four priority “bands”. You’ll also be
told how to bid for homes and the
type of homes you’re eligible for.
For more details go to
www.buckshomechoice.gov.uk
Other schemes
Councils offer various choice based
letting schemes for residents living in
their borough.
If you live in Luton you can ask
your council about the Bedfordshire
Homefinder scheme. If you live in
Berkshire your council will be able to
tell you about the schemes they run
in their area.
We work with many schemes
throughout the south east to help
you find a home. To find out about
the scheme available in your area,
please speak to your neighbourhood
manager on 0300 456 2090.
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Moving out
If you’re offered a home by another
housing association or the local
council, they’ll ask us to provide a
reference about you.
Before we do this, we’ll visit your
home and make sure:
n Y
 our rent account isn’t in arrears
or we haven’t served you with a
notice to possess your home
n N
 o one in your household has
been causing anti-social behaviour
n Y
 our home is in good condition.
If you’ve intentionally damaged
something, you’ll have to pay to
get it fixed before you move out
If we don’t give you a reference you
won’t be able to move into a council
or housing association home.

For more details on what you need
to do before you move out, visit our
website at www.chg.org.uk

Thought about
swapping?
Since there is a shortage of
vacant homes, you may move
more quickly by swapping.
HomeSwapper, a national
mutual exchange matching
scheme, may be just right
for you.
Its website includes details of
council and housing association
tenants looking for a move. So
you can search for potential
exchange partners. Both parties
just need to agree and get both
their landlord’s permission.
If you don’t have access to the
internet just go to your local
office. In our receptions we have
paper copies of lists of people
wanting to exchange home.
For more details visit
www.homeswapper.co.uk
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If you need any of this information in large print, Braille,
on audio-tape or explained in your own language, please
contact us on the number below.

Arabic

Gujarati

Hindi

Polish

Portuguese

Punjabi

Somali

Urdu

0300 456 2099
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Catalyst is one of the leading
housing associations in London
and the South East. We aim to
be a catalyst for change and
improvement wherever we work.

by Catalyst Residents
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Better Homes.
Better Service.
Better Future.

Catalyst Housing Ltd
Ealing Gateway
26–30 Uxbridge Road
London W5 2AU
Call: 0300 456 2099
(London customers)
Call: 0300 456 2090
(South east customers)
Visit: www.chg.org.uk
Follow on twitter: @Catalyst4You
Like on facebook: Catalyst Housing Ltd
A charitable housing association, IPS no.16561R

