Major
works

Doing major works to
improve your home

What are
major works?
Major works are non-urgent works that we do to your
homes and the buildings you live in to keep them in
good condition.
How often do we do major works?
Some works we do every five to
seven years and these include:
 M
inor repairs to windows and
buildings before we decorate
 D
ecorating the outside of
buildings and shared areas
 Repairing fences and gutters
Other work, which we do
less often, includes:
 Re-roofing
 Rewiring
 Replacing kitchens
 Replacing bathrooms
 Replacing concrete paving
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We usually do these jobs on a group
of properties at the same time to
make it more cost effective and to
minimise disruption. For example, we
prefer to work on a whole block or
estate at the same time.
We plan major works several years
ahead of time in order to budget
for them. We regularly survey all
the buildings we look after to see
what needs doing. When you
report non-urgent repairs to us
we put these into packages of work.
These can then be carried out all
together as part of a major works
programme in an area.

Involving you in major works
Involving you in our major works
programme is a top priority for
us. We plan to do this in the ways
highlighted below.
Keeping you informed
If major works are coming up
where you live we will make every
attempt to meet you before the
work starts, to tell you about it and
ask what you think. We will do this
through a combination of letters,
roadshows in estates and knocking
on your door.
We will write to you before the
work starts to give you detailed
information of the work we
expect to do in your home
and when it will start.
The company (contractor) we use
to do the work will then make an
appointment with you to see what
needs doing in your home.

Giving you choice
We will give you as much choice as
possible. If we are putting in new
kitchens or bathrooms for instance,
we will ask you to choose what colour
and style you want from a range.
Asking your opinion
When the work is done we will ask
for your feedback through a postal
survey. Please take the time to fill
this in as your comments help us
do it better next time.
Dealing with problems
during the work
If any problems occur when the
work is taking place we will give
you the details of the people you
can contact to put it right.
These include:
 C
ontractors
 R
esident liaison officers
 P
roject managers
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Dealing with problems after the
contractor has gone
If something hasn’t been done right
or goes wrong after the contractor
has gone we will ask the contractor
to return to put it right.
Much of the work done by our
contractors is guaranteed. For
example, paintwork is usually
guaranteed for six months. Kitchens
may be guaranteed for seven or
eight years. If you cause the damage
however, you must put it right.

Making sure you are satisfied
with the work
The contractors we use will make
sure you are satisfied with the
work before they leave. Our
technical inspectors will also
check the work is up to standard
before the contractors leave.
Local offers
Local offers are promises we make
to you about how we provide certain
services. Local offers are developed
in consultation with you and tailored
to your needs.
Where major works are concerned
you want us to:
 Involve you
 Give you good customer service
 Give you value for money
 Give you quality accommodation
 G
ive you an effective repairs and
maintenance service
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For repairs and improvements,
including major works, this is what
our local offers say we must do:

 L
et you know about major
works and timescales for all
planned repairs

 A
n annual gas safety check,
by appointment, in all rented
homes with a gas supply

 G
ive you at least two weeks
notice before any major work
starts in your home

 E
nsure all our homes meet
the government’s Decent
Homes Standard – see page 6
for more information

 V
isit you at least every seven
years to see if your home needs
decorating or any maintenance
work needs doing. We will
consult you about this.

 Consult

you about any
major works happening in
your neighbourhood

For more information about
local offers, go to the residents’
section of our website.

How can I find out
when and where major
works will take place?
Contact your local office and
ask them. They have a list of
all the major
works we are
planning to do
over the next
three years.
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Other improvements and checks we do
Gas safety checks
If you are a tenant and have a gas
supply we carry out a gas safety
check in your home every year.
We will make an appointment with
you to do this. We have to do these
checks by law so we ask you to keep
this appointment. If you don’t we
may have to take court action to
gain access.

Day-to-day repairs
These are repairs that need doing
within a certain timeframe and for
that reason we can’t plan ahead
for these. These can be emergency,
urgent or routine repairs. For more
information please go to the repairs
page of our website or refer to the
repairs handbook.

If you are a homeowner it is
your responsibility to organise a
yearly gas safety check of your
gas appliances. We recommend
you use an engineer listed on
the Gas Safe Register. For details
call 0800 408 5500 or visit
www.gassaferegister.co.uk

What is the Decent Homes Standard?
The government says we must
provide you with a home that meets
the Decent Homes Standard.
The Decent Homes Standard
requires us to give you a home
that is warm, weatherproof,
safe and comfortable and
has modern facilities.
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For more details on the Decent
Homes Standard, please visit
the Communities and Local
Government website at
www.communities.gov.uk

This leaflet gives information about major repairs and
improvements. If you need any of this information in
large print, Braille, on audio-tape or explained in your own
language, please contact us on the number below.
Arabic

Gujarati

Hindi

Polish

Portuguese

Punjabi

Somali

Urdu

0300 456 2099
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Catalyst is one of the leading
housing associations in London
and the South East. We aim to
be a catalyst for change and
improvement wherever we work.

by Catalyst Residents
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Better Homes.
Better Service.
Better Future.

Catalyst Housing Ltd
Ealing Gateway
26-30 Uxbridge Road
London W5 2AU
Call: 0300 456 2099
(London customers)
Call: 0300 456 2090
(South East customers)
Visit: www.chg.org.uk
Follow: @Catalyst4You
A charitable housing association, IPS no.16561R

