
Keep yourself and  
your home safe

guide
Fire safety



Every year fire kills more than 800 people in the UK, and 
injures 17,000. But you can take a few simple steps to keep 
yourself and your home safe.

Keep yourself and 
your home safe

Take care when cooking
Most house fires start in the kitchen. 
Take care when cooking. Be extra 
careful when using hot oil. Never 
leave children alone in the kitchen 
when the hob or oven is on.

Put cigarettes out properly
Fires started by cigarettes kill more 
than any other type of fire. Never 
leave a cigarette unattended and 
never smoke in bed. Put cigarettes 
out properly. 

Don’t overload plug sockets
Try to use just one plug in one socket. 
Plugging lots of different things into 
one socket can make it overheat 
and catch fire. Get damaged plugs, 
sockets and wiring fixed.

Stop fires from starting 

Take care with candles
Keep matches, lighters and candles 
away from children. Fix candles in a 
safe holder that won’t fall over and 
don’t put them near fabrics or paper. 
Always blow them out when you 
leave the room. 



Get out safely

Get a smoke alarm
Smoke alarms are cheap, easy to 
find and easy to fit. Put the alarm 
somewhere you can hear it easily, 
such as in a landing or hallway.  
Get one. It could save your life. 

Test your smoke alarm regularly
A smoke alarm is no use if the 
batteries are flat. Test the batteries 
each week and change them once a 
year. Your life could depend on it.

Make an escape plan
Make sure everyone in your home 
knows what to do and how to get out 
if there is a fire. Remember to use the 
stairs not the lift.

Keep escape routes clear
Keep exits, staircases and corridors 
clear of boxes, rubbish or anything 
else that could block your escape 
route. You need to get out quickly and 
you don’t want anything in the way.

Shut all doors at night
Closed doors slow down the spread  
of smoke and fire. This helps to 
protect you from breathing in smoke. 
It also gives you more time to escape, 
or be rescued. This is especially 
important if you live in a high rise flat.

What if you can’t get out?
Choose a safe room and wait to be 
rescued. Make sure that people know 
you are there. Close the door and put 
bedding or towels along the bottom 
of the door to stop smoke getting 
in. If you can, choose a room with a 
window and a phone. 

Save your life:  
fit a smoke alarm  
and test it regularly



Keep communal areas clear

Don’t dump rubbish in communal 
areas. If there is a fire, people will 
need to get out quickly. Blocking 
hallways, staircases and exits can 
cause serious delays. 

If you see someone dumping  
rubbish in communal areas please 
call us to report this. You don’t  
have to give your name.

Let fire inspectors in

We carry out fire safety checks  
in the shared parts of buildings,  
to help keep you safe. We have  
to do these checks by law. 

All our fire inspectors will be happy  
to show you identification to prove 
that they are who they say they 
are. When you have seen their 
identification, please let them in  
so that they can do their job.

Get a free home  
safety check and 
smoke alarm

Your local fire service provides 
free home safety checks.  
In many areas, this includes 
fitting a free smoke alarm.

Fire service staff will help you  
to spot possible dangers and 
offer advice on how to make 
your home safer. They can  
also help you develop an 
escape plan. These checks  
are particularly helpful for  
older or disabled people.

To ask for a free fire safety  
visit, just contact your 
local fire service:

London Fire Brigade			 
08000 28 44 28

Royal Berkshire  
Fire & Rescue Service		
0800 587 6679

Buckinghamshire
Fire & Rescue Service		
01296 744477

Oxfordshire  
Fire & Rescue Service	
01865 842999

In an emergency, 
always call 999



Arabic Gujarati

Hindi Polish

Portuguese Punjabi

Somali Urdu

0300 456 2099

This leaflet gives information about fire safety.  
If you need any of this information in large print,  
Braille, on audio-tape or explained in your own language,  
please contact us on the number below.



Better Homes.  
Better Service.  
Better Future.

Catalyst is one of the leading  
housing associations in London  
and the South East. We aim to  
be a catalyst for change and 
improvement wherever we work.

A charitable housing association, IPS no.16561R

Catalyst Housing Ltd 
Ealing Gateway 

26-30 Uxbridge Road 
London W5 2AU

Tel: 0300 456 2099  
(London customers)

Tel: 0300 456 2090 
(South East customers)

www.chg.org.uk
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